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1. Staff Contact Details 

Lecturer in Charge 

 

The staff of this class is strongly committed to provide the highest possible quality 

of instruction. Thus, we hope you communicate with us freely and as frequently 

as you may need in order to ensure a valuable experience in this class. 
 

2. Course Details 
 

Teaching Times and Locations 

 

Units of Credit 

This course has a 6 Unit of Credit (UOC) value. 

Summary of Course  

This is an introductory course surveying numerous management systems across 

the world as a way of enhancing your understanding of the contextual factors 

likely to influence your practice of the profession (i.e., management). The course 

builds upon a generic framework giving students a simple, but effective way to 

compare different relevant aspects of the contexts (i.e., national level institutions 

and organizational-level practices) likely to affect their professional career. By so 

doing, you will gain a broader perspective on effective and appropriate practices 

in specific contexts. In particular, the class seeks to review key differences among 

management systems in North America, Oceania, West Europe, Latin America, 

and other regions across the world. 
 

Course Aims  

The aims of this course are:  

 To explore how higher level institutions (i.e., economical, political, etc.) 

significantly affect the way in which management is practiced in different 

contexts; 

 To analyse how institutions have shaped functional aspects of key managerial 

activities (such as planning, controlling, organizing, etc.). 

 To enhance students‟ readiness to practice management beyond their specific 

national contexts. 

Relationship to Other Courses 

MGMT 2106 is one of the elective courses within the International Business 

major.  The class aims to give students a better understanding of the different 

institutional environments affecting managerial practice across the world. The 

framework explored in this course complement lessons learned in other 

management courses within the Australian School of Business, especially those 

explored within cross-cultural management (MGMT 2102). Links between this 

elective course and other courses within ASB will be explicitly discussed in 

lecture and seminar classes. 
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Student Learning Outcomes 

On successful completion of this course, a student should be able to: 

1. Understand key differences among different institutional environments across the 

world; 

2. Comprehend specific functional differences between managerial practices across 

the world; 

3. Display improved skills in critical thinking, analysis, and problem solving; 

4. Demonstrate improved skills in independent research and communication; and  

5. Understand the processes of working within a culturally-diverse team and show 

evidence of ability to collaborate with others. 

ASB Graduate Attributes 

This course contributes to your development of the following Australian School of 

Business Graduate Attributes, which are the qualities, skills and understandings we 

want you to have by the completion of your degree, as shown in the table below. 

 

Learning 

Outcomes 

ASB Graduate 

Attributes 

Code 

ASB Graduate Attributes 

3 A Critical thinking and problem solving 

3 B Communication 

5 C Teamwork and leadership 

1 & 2 D Social, ethical and global perspectives 

1 & 2 E 
In-depth engagement with relevant 

disciplinary knowledge 

3,4 & 5 F Professional skills 

More information on the ASB Graduate Attributes and how they align with the 

UNSW Graduate Attributes (2010) is available on the ASB website: 

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/

Pages/default.aspx 

 

3. Learning and Teaching activities 
 

Approach to Learning and Teaching in the Course 

This course is highly interactive, requiring you to actively participate and engage in the 

learning process.  It especially requires you to prepare for each lecture and tutorial in 

advance. Those leading this class are strongly committed to make sure that your final 

mark in this class reflects the extent of your efforts in preparing for each class.  In 

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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particular, efforts will be made to ensure you achieve your maximum learning 

potential by focusing on: 

 Application of concepts/theories to real-world settings and examples; 

 Provision of valuable insights into real-firm situations; 

 

Those designing and delivering this class believe that management deals with the 

world of experience. Thus, within the classroom, reasonable people (with different 

experiences) will have different viewpoints.  A key part of being a manager is making 

sense of the world around, and thus, you need to be able to consider how other 

people perceive the world differently than you do. Hoping to build upon the 

conjectures and views of everybody in the class, the leaders of the class will support 

and encourage every student to convey their viewpoint on each of the topics to be 

discussed in class. 

Learning Activities and Teaching Strategies 

For the lectures, you are expected: 

 To read the assigned book chapter/s or article/s assigned prior to each lecture. 

The lectures are designed to provide a synthesis of the contents of these 

assigned materials and to put it in context of your overall prior knowledge and 

experiences.  If you do not make the required readings you will not take full 

advantage of the lecture and the discussion of key aspects of the topic covered 

in each particular class. 

For the tutorials, you are expected: 

 To apply the concepts presented in lectures to actual cases (i.e., specific 

national contexts).  Because these tutorials rely heavily on student interaction 

through group presentations, and class exercises, your preparation for each of 

these classes becomes even more critical. Tutorials provide you with 

opportunities to communicate ideas in a supportive environment and develop 

interpersonal skills through working together in culturally diverse groups.  

Those are skills that you will use in a daily basis in any managerial position 

you may occupy after completing your degree, and therefore, the class takes 

the practice of those skills with the upmost seriousness. 
 

4. Assessment 

Formal Requirements 

In order to pass this course you must:  

 Submit all assessment tasks (see below), AND 

 Earned an overall mark of at least 50 percent of the maximum possible total. 

Assessment Weights 

An overview of all assessment tasks is presented below: 
 

Assessments Type 

Total 

Course 

Weight 

ASB 

Graduate 

Attributes 

Assessed 

Due Date 

Background Report 

(3 Distinct Documents) 
Individual 10% A, B & F 

See details pages 

7 & 8 
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Individual 

Case Report 
10% A, B & F 

Student 

Choice (From 

Week 3 to 

Week 10) 

Mid-Term Exam 15% A, B & E Week 7 

Final Exam 20% A, B, D & E Week 13 

Lecture & Tutorial 

Participation 
10% B & F 

Each Lecture 

& Tutorial 

Team Case 

Presentation 1 
Team 

15% A, B, C & F 
Assigned to 

Each Team 

Team Case 

Presentation 2 
20% A, B, C & F 

Week 11 or 

Week 12 

Total  100%   
 

Assessment Details: Individual Tasks 

Background Report (Total weight 10%) 

There are three distinct documents to be submitted as part of your Background 

Report assessment. In order to earn the total 10% mark for this assessment you will 

have to fulfil the particular requirements of each of these following three tasks: 

 Part One: This first part is simply satisfied by filling up a form (page 25 in this 

outline) summarizing data on your background. This form is to be submitted at the 

end of the first lecture class and for doing so you will earn 2% mark. Those 

students submitting this form after this deadline will receive zero points. There are 

two main reasons to collect this information. First, it will serve as the key source for 

creating teams of diverse background. These teams will be the base for other 

activities in the class. Second, it will give you a chance to inform the staff of the 

course which is the context (i.e., nation) you know more about. This information 

will be essential in providing you a comparison point when trying to make sense of 

specific knowledge on other foreign contexts. 

 Second & Third Parts: In order to fulfil these additional elements of this initial 

assessment task you need to develop TWO one-page (font size 12), one-side 

documents addressing specific questions related to different articles. Each 

document is to be submitted via Blackboard/Turnitin within the course site (see 

important form in page 23). Students submitting these two reports beyond the  

deadline will receive no points. 

o Part Two
1

 focuses on how you see yourself as a leader, in terms of leadership 

styles. In helping you to reflect on this issue, you are required to read the 

article titled “Leadership run amok [...]” (posted in the course‟s Blackboard 

site). You will need to address two issues in the document to submit: 

A. Describe with your own words the 6 management styles described in the 

article (make sure to give personal examples of each of them). 

                                                
1 The rationale behind this exercise is to make you reflect on your own view of management at the individual level (i.e., you!). 

However, this DOES NOT mean, that this level of analysis will be the focus of the class (as it has been in classes such as MGMT-

2102). Here, what you believe and think as individual is important as the backdrop against which our study of different national 

contexts will be incorporated. 
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B. Which one of these styles would you say fit better with your personality, 

experience, capabilities, strengths and weaknesses? Justify your answer 

with personal examples. 

o Part Three focuses specifically on how institutions (the main concept to be 

explored throughout this course) affect the practice of management in specific 

contexts (i.e., nations). In order to understand this link, you are required to 

read the article titled “Advanced leadership note: An institutional perspective 

[...]” (posted in the course‟s Blackboard site). You will need to address two 

issues in the document to submit: 

A. Synthesize the article‟s argument on how institutions influence 

leadership and management. 

B. Why do we need to consider institutions (as contextual factors) when 

studying management (or leadership) if, as argued by some, individuals 

are only motivated by maximizing their self-interest? 

Part two and three of the background report will be evaluated following the ensuing 

criteria: 

 

Issues Points Explanation 

Substance of 

Report 
3 

Both questions are answered and the response of each 

of them is compelling 

Professional 

Format 
1 

Professional formatting, proofreading, on time 

submission, etc. 

Total 4  

 

Individual Case Assignment (Total weight 10%) 

In most weekly tutorial classes (i.e., tutorials classes on week 4 to week 10) a team of 

students will present their application of the generic class‟ framework discussed on 

lectures in a region by region case to a specific context (i.e., nation). A debate open to 

the whole audience will follow this team‟s presentation. In preparing for this debate, 

those students that are not presenting are expected to prepare their own analysis of the 

case (i.e., nation) and compare their assessment of the nation under study with their 

own context (i.e., the country chosen in the form filled in first lecture of the semester). 

You are required to submit this individual analysis in the form of a formal report 

before the start of actual tutorial class (This report must be submitted through 

Blackboard/Turnitin site): 

 Students are required to submit only one report (i.e., one country) for the whole 

set of tutorial classes over the whole semester. 

 The length of the report CANNOT exceed one page (font size 12), both sides. 

All other aspects of the formatting the report are not standardized. However, 

three issues must be covered:  
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1. What are the common and divergent aspects of the institutional 

environments of the two contexts? (i.e., nation under study vs. your nation) 

2. What are the unique and common „functional‟ aspects of the practice of 

management in the two contexts being compared? (i.e., nation under study 

vs. your nation) 

3. What would all of these facts mean for you as a manager being inserted in 

this specific (i.e., national) context? In other words, you need to compare 

your „chosen management style‟ with the specific knowledge you 

uncovered about this national context and answer what kind of things you 

would do differently (and in the same way) than in your chosen nation? 

 

IMPORTANT NOTE: Given that the main objective of this exercise is to push students to 
become familiar with other national contexts while comparing it with the knowledge of their 
own country, students won’t be able to submit this assignment for the country they have 
chosen as their ‘home’ one in the background form (page 25). 

 

This case report will be evaluated following the next approach: 

 

Issues Points Explanation 

Substance of 

Report 
5 

Analysis must be complete (i.e., both at the 

institutional and organizational level) as well as 

appropriate (using course frameworks, concepts and 

vocabulary) 

Clear & 

Persuasive 

Application to 

Personal 

Question (#3) 

3 

Message conveyed must fit institutional and 

organizational facts and provide a clear and compelling 

case showing how these „higher-level‟ forces might 

influence the student‟s expectations regarding how the 

practice of management might need to be adjusted in 

that particular context* 

Professional 

Format 
2 

Professional formatting, proofreading, on time 

submission, etc. 

Total 10  
 

Mid-Term Exam (1 ½hours, weight 15%) 

A one-hour mid-term exam will be held in Week 7 during the lecture time.  Details 

about the test will be communicated in due course.   

 

Final Examination (1 ½hours, weight 20%) 

This will take the form of a two-hour in-class exam to be held in Week 13.  Details 

about the test will be communicated in due course.   

 

* Important note: This in-class test has been scheduled in the last week of the semester responding to 

students’ suggestions aimed to help them cope with their multiple responsibilities during the final exam 
period after the end of the semester. 
 



9 

Lecture Participation (weight 5%) 

Class participation provides an opportunity to develop oral communication skills, to 

present your ideas concisely and persuasively, and to respond effectively to the 

comments of others.  I encourage you to offer insights and thoughts on the material 

assigned.  Most issues, cases and problems related to management and the behaviour 

of human being within organizations do not have one “right” answer, though some 

answers are definitely more insightful than others.  Therefore, being “right” or “wrong” 
should not be your concern when participating. 

I am interested in your view and, if the class‟ consensus differs with your viewpoint, 

that in no way lessens the value of your comments. Critically listening to the arguments 

of your fellow students is critical to your learning experience in this class. If you 

disagree with any opinion conveyed in the class, please speak up and explain how and 
why your viewpoint differs (especially if you believe that others are misusing the 

frameworks learned in the class). 

Class participation assessment will be based on: 

 the quality and frequency of contributions in class, and  

 the professionalism of your conduct (attendance, punctuality, readiness, and 

showing respect to all members and their class contributions). 
 

The class‟ staff will assess, as objectively as possibly, each student‟s contribution in each 

lecture on the following scale: 

• Students who miss class without a valid excuse, or attend class without making 

any attempt to engage with the class, or behave in a disruptive way will receive 

“zero” point, 

• One point will be awarded for meaningful contributions that help fellow students 

learn from the class. 

 The sum of points earned for all lecture classes will translate into up to a 5% 

mark. 

Tutorial Participation (weight 5%) 

In contrast to lectures, during tutorial classes, participation will be assessed by 

considering how much you contribute with the learning process of your classmates.  

Peer-assessment and individual feedback are extremely powerful tools in enhancing 

your classmates‟ learning process as well as your own. For that reason, you will be 

rewarded for helping your classmates in improving their performance in this class. 

Specifically, you will earn points toward your final mark in this class by: 

1. Evaluating, on the spot, the team presenting each of the countries‟ analyses 

2. Providing individual suggestions to each of the members of the team presenting 

in each tutorial class 

3. Evaluating how each of your team members contributed to the tasks assigned 

to your specific team 

4. Evaluating your own contribution to work of your own team 

 

You will perform this task in two ways. During each tutorial, you will evaluate teams‟ 

presentations performance by awarding them specific points in specific areas through 

the use of clickers (more information about this in class). Additionally, you will have to 

submit in each class, a form where you will give some specific and individual 

comments aimed to improve the performance of each of the members of the team 

leading the class. Finally, you will also need to fill specific evaluation forms (online) for 
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the work of your own team.  This team assessments will focus on how each of the 

member of the team contributed with the final product in specific areas (e.g., 

cooperation, conceptual contribution, work ethics, etc.). 

 

The class‟ staff will later gauge each of these peer assessment opportunities on the 

following scale: 

• Students who miss the tutorial class without a valid excuse, or attend the class 

without contributing on classmates‟ learning process will receive “zero” point, 

• One point will be awarded for meaningful contributions helping fellow students 

to improve their performance 

 The sum of points earned through this contribution for all tutorial classes will 

translate into up to a 5% mark. 

Assessment Details: Team Tasks 

Team Case Presentation 1 (weight 15%) 

As noted before, during the tutorial classes the central activity will be to assess and 

debate on the case (i.e., country) analysis presented by a selected group of students 

constituting a team. 

 The rationale for this task is applying the overarching framework discussed during 

lectures for a region (e.g., North America, West Europe) to a specific country 

within the respective region (e.g., Canada, Italy, etc.). Given the specificity of the 

task, students will have to use a myriad of resources from their own choice: from 
UNSW‟s library, to internet sources. The most important issue on relying on this 

information is to make sure that the source is trustworthy and appropriately cited 

in the slides and listed in your references. This list of references will hopefully 

become a key resource to other students during the semester and beyond! 

 

 The presentations are designed to assess the presentation skills of students, a 

critical skill to master as future managers of any organization. You will receive 

general and individual feedback on your performance. In so doing, it is important 

that you list the team members in the order of presentation on your title slide. 

These presentations will be consider „formal presentations‟ (this requirement 

means the need to use a formal attire when presenting). 

 

 Students will play the role of a cross-functional management team presenting their 

assessment of how a company might need to adjust their practices when operating 

in a different context (i.e., country). The time allotted for each presentation is 30 

minutes with other additional 20 minutes of specific questions from the audience 

and facilitator of the session as well as exchange of ideas on the specifics of the 

case under study.  

 

 Please make sure to give the instructor a print out of your slides in handout form—

six slides per page—on the day of your presentation. I suggest working on this 

project for several days before the actual presentation, trying to engage on an 

effective routine as a team (a task that takes a lot of TIME!). 

 

 Regarding the content of your presentation, I would suggest, at minimum, 

addressing the following questions: 
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o What are the common and divergent aspects of the institutional environments of 

the two contexts? (i.e., the one under study and the overarching block covered in 

the lecture-e.g. Canada vs. North America, or France vs. Western Europe) What 

are the unique and common „functional‟ aspects of the practice of management 

in the two contexts being compared? 

o What would all of these analyses mean for you as a manager being inserted in 

this specific context? (i.e., comparing your own experience, industry, background, 

etc., with the specific knowledge you uncovered about this context, what kind of 

things you would do differently (and in the same way) than in your chosen 

context?) 

 Additional points will be awarded to teams that:  

o make the presentation (from the audience‟s viewpoint) entertaining and 

visually enjoyable (using graphs, and video resources) 

o create novel ways of engaging the audience during and after the 

presentations (i.e., provide list of useful links to continue learning about 

this specific new context) 

o discuss specific topics that are likely to be INTERESTING for the 

audience (such as potential future employers with investments in both 

contexts, or specific information on hiring practices of companies 

headquartered on the context under review and subsidiaries in other 

nations where students reside or may want to locate in the future) 

 

These presentations will be evaluated following the ensuing criteria: 
 

Issues Points Explanation 

Substance of Presentation 4 Compelling analysis using assigned course 

materials and supported with insightful 

data collected from the case under study 

Clear & Persuasive 2 Clear break down of the different analysis 

AND conclusions linked to the analysis 

presented 

Team‟s Image 2 Attire & Appearance match the formal 

context of the presentation  

Creative & Insightful 1 Provide information that CAN be useful 

and/or interesting for the audience 

Entertaining/Engaging 

Presentation 

1 Clean, clear, and memorable, 

videos/websites help to strengthen the 

presentation 

Timing 2 Complete and in time delivery of contents 

(not rushed) 

Quality of the Answers to 3 Respectful and convincing answers, 



12 

Audience‟s Questions anticipated counterarguments. Good 

management of the debate following the 

presentation 

Total 15  

Team Case Presentation 2 (weight 20%) 

Students enrolled in the class will also work in teams to present an additional 

evaluation of an assigned context (i.e., nation) not discussed during lectures or tutorial 

classes.  This presentation is essentially recreating the „Team Case Presentation 1‟ to 

another specific context. Teams need to consider the following directions: 

 Given the specificity of the task, students will have to use a myriad of resources 

from their own choice: from UNSW‟s library, to internet sources. The most 

important issue on relying on this information is to make sure that the source is 

trustworthy and appropriately cited in your list of references. 

 These presentations will be considered „formal presentations‟ (this requirement 

means the need to use a formal attire when presenting). Students will play the role 

of a cross-functional management team presenting their assessment of how a 

company might need to adjust their practices in a different country. 

 

 The time allotted for each presentation is 20 minutes with other additional 5 

minutes of specific questions from the audience and facilitator of the session as 

well as exchange of ideas on the specifics of the case under study. Please make 

sure to give the instructor a print out of your slides in handout form. 

 

 Regarding the content of your presentation, I would suggest including: 

o What are the common and divergent aspects of the institutional 

environments of the two contexts? (i.e., the one under study and one 

chosen by the team as a referential one) What are the unique and 

common „functional‟ aspects of the practice of management in the two 

contexts being compared? 

o What would all of these analyses mean for you as a manager being 

inserted in this specific context? (i.e., comparing your own experience, 

industry, background, etc., with the specific knowledge you uncovered 

about this context, what kind of things you would do differently (and in the 

same way) than in your chosen context?) 

 Additional points will be awarded to teams that:  

o make the presentation (from the audience‟s viewpoint) entertaining and 

visually enjoyable (using graphs, and video resources) 

o create novel ways of engaging the audience during and after the 

presentations (i.e., provide list of useful links to continue learning about 

this specific new context) 
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o discuss specific topics that are likely to be INTERESTING for the 

audience (such as potential future employers with investments in both 

contexts, or specific information on hiring practices of companies 

headquartered on the context under review and subsidiaries in other 

nations where students reside or may want to locate in the future) 

As noted before, this presentation is not much different than the „Case Team Case 

Presentation 1‟. It is the lack of familiarity with the specific nation assigned where the 

difficulty of this task may reside. Teams will have, however, their experience and 

feedback from the previous presentation as pivotal information to lean on. The 

challenge will reside on the way the team is able to incorporate the feedback received.  

 

This difference in emphasis is clearly reflected in the marking, as seen below: 
 

Issues Points Explanation 

Substance of Presentation 4 Compelling analysis using assigned course 

materials and supported with insightful data 

collected from the case under study 

Clear & Persuasive 2 Clear break down of the different analysis 

AND conclusions linked to the analysis 

presented 

Team‟s Image 2 Attire & Appearance match the formal 

context of the presentation  

Creative & Insightful 1 Provide information that CAN be useful 

and/or interesting for the audience 

Entertaining/Engaging 

Presentation 

1 Clean, clear, and memorable, 

videos/websites help to strengthen the 

presentation 

Timing 2 Complete and in time delivery of contents 

(not rushed) 

Quality of the Answers to 

Audience‟s Questions 

3 Respectful and convincing answers, 

anticipated counterarguments. Good 

management of the debate following the 

presentation 

Learning 5 Team explicitly and undoubtedly improved 

the overarching quality and delivery of the 

presentation in relation to their own 

previous performance 

Total 20  
 

5. Academic Honesty and Plagiarism 

The University regards plagiarism as a form of academic misconduct, and has very 

strict rules regarding plagiarism. 

 For UNSW policies, penalties, and information to help you avoid plagiarism see: 

http://www.lc.unsw.edu.au/plagiarism/index.html as well as the guidelines in the 

online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
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 To see if you understand plagiarism, do this short quiz: 

http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 

 For information on how to acknowledge your sources and reference correctly, 

see: http://www.lc.unsw.edu.au/onlib/ref.html 

 For the ASB Harvard Referencing Guide, see the 

http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/
referencingandplagiarism.aspx 

 For the UNSW policy on student‟s academic misconduct 
https://my.unsw.edu.au/student/academiclife/assessment/AcademicMisconduct.html 

6. Course Resources 

Course Website 

This course has a Blackboard page that can be accessed via the following URL 

address: http://telt.unsw.edu.au/. To enter the site you will be asked for your ID (your 

student ID, preceded by a „z‟) and your password (your UniPass). Weekly lecture 

notes and supporting materials will be posted to the course website.  

Text and Course Readings (Prescribed) 

Edfelt, R. B., 2010. Global Comparative Management (1st Edition), 

SAGE. 
 

This book is available in UNSW‟s bookshop (http://www.bookshop.unsw.edu.au/) 

 

In addition to the prescribed book, students are required to read a series of book 

chapters and articles prior to specific lectures and seminars (see detailed schedule for 

specific details).  These additional articles can be found in the course website. 

 

7. Course Evaluation and Development 
 

Each session feedback is sought from students and other stakeholders about the 

courses offered in the School of Australian Business. UNSW's Course and Teaching 

Evaluation and Improvement (CATEI) Process is one of the ways in which student 

evaluative feedback is gathered. Significant changes to courses and programs within the 

School are communicated to subsequent cohorts of students.  

 

Quality Assurance 

The ASB is actively monitoring student learning and quality of the student experience in all 

its programs. A random selection of completed assessment tasks may be used for quality 

assurance, such as to determine the extent to which program learning goals are being 

achieved. The information is required for accreditation purposes, and aggregated findings 

will be used to inform changes aimed at improving the quality of ASB programs. All material 

used for such processes will be treated as confidential and will not be related to course 

grades. 

 

http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
https://my.unsw.edu.au/student/academiclife/assessment/AcademicMisconduct.html
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8. Student Responsibilities and Conduct 

Workload 

It is expected that you will spend at least ten hours per week working on different 

aspects of this course. This time should be made up of reading, research, working on 

exercises and problems, and attending classes. In periods where you need to complete 

assignments or prepare for examinations, the workload may be greater. Further 

information for students on expected workload can be found at:  
https://my.unsw.edu.au/student/atoz/UnitsOfCredit.html 

 

Over-commitment to multiple classes, in addition to MGMT-2106, has been a cause 

of failure for many students.  You should take the required workload into account 

when planning how to balance study with employment and other activities.  

Late Submission 

Extensions will only be granted on medical or compassionate grounds under extreme 

circumstances, and will not be granted because of work and other commitments. 

Requests for extensions must be made in writing to the course coordinator prior to the 

due date.  Medical certificates or other evidence of extreme misfortune must be 

attached and must contain information that justifies the extension sought.  Beyond 

these special circumstances, late submissions will not be accepted. 

Attendance 

Your regular and punctual attendance at lectures and seminars is expected in this 

course. University regulations indicate that if students attend less than eighty per cent 

of scheduled classes they may be refused final assessment.  Failure to meet this 

requirement will affect your mark (review prior section of assessment during lectures 

and tutorial classes for clarification on this). 

Special Consideration and Supplementary Examinations 

You must submit all assignments and attend all examinations scheduled for your 

course. You should seek assistance early if you suffer illness or misadventure which 

affects your course progress. For advice on UNSW policies and procedures for 

granting special consideration and supplementary exams, see: „UNSW Policy and 

Process for Special Consideration‟: 
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html 

General Information on Special Consideration: 

1. For assessments worth 20% or more, all applications for special consideration 

must go through UNSW Student Central 

(https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html) 

and be lodged within 3 working days of the assessment to which it refers; 

2. Applications will not be accepted by teaching staff, but you should notify the 

lecture-in-charge when you make an application for special consideration 

through UNSW Student Central; 

3. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam; 

4. Special consideration requests do not allow lecturers-in-charge to award students 

additional marks. 
 

ASB Policy on requests for Special Consideration for Final Exams: 

https://my.unsw.edu.au/student/atoz/UnitsOfCredit.html
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
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The policy of the School of Organisation & Management is that the lecturer-in-

charge will need to be satisfied on each of the following before supporting a 

request for special consideration: 

1. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the student, must 

be stated by the medical practitioner (severe, moderate, mild). A certificate 

without this information will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? 

Satisfactory performance would require at least 60% in each assessment item 

specified in the Course Outline and meeting the obligation to have attended 80% 

of tutorials. 

3. Does the student have a history of previous applications for special 

consideration? A history of previous applications may preclude a student from 

being granted special consideration. 

Special Consideration and the Final Exam: 

 

Applications for special consideration in relation to the final exam are considered by 

an ASB Faculty panel to which lecturers-in-charge provide their recommendations for 

each request. If the Faculty panel grants a special consideration request, this will entitle 

the student to sit a supplementary examination. No other form of consideration will be 

granted. The following procedures will apply: 

1. Supplementary exams will be scheduled centrally and will be held approximately 

two weeks after the formal examination period. If a student lodges a special 

consideration for the final exam, they are stating they will be available. 

Supplementary exams will not be held at any other time. 

2. Where a student is granted a supplementary examination as a result of a request 

for special consideration, the student‟s original exam (if completed) will be 

ignored and only the mark achieved in the supplementary examination will 

count towards the final grade. Failure to attend the supplementary exam will not 

entitle the student to have the original exam paper marked and may result in a 

zero mark for the final exam. 

 

If you are too ill to perform reasonably on the final exam, do not attend the final and 

apply for a supplementary instead. However granting of a supplementary exam in such 

cases is not automatic. If a student attends the regular final, s/he is unlikely to be 

granted a supplementary exam. 

 

The ASB‟s Special Consideration and Supplementary Examination Policy and 

Procedures for Final Exams for Undergraduate Courses is available at:  
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryex
amprocedures.pdf 

General Conduct and Behaviour 

You are expected to conduct yourself with consideration and respect for the needs of 

your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 

with a class, such as ringing or talking on mobile phones, is not acceptable and 

students may be asked to leave the class. More information on student conduct is 

available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
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Occupational Health and Safety  

UNSW Policy requires each person to work safely and responsibly, in order to avoid 

personal injury and to protect the safety of others. For more information, see 

http://www.ohs.unsw.edu.au/. 

Keeping Informed 

You should take note of all announcements made in lectures, tutorials or on the 

course web site.  From time to time, the University will send important 

announcements to your university e-mail address without providing you with a paper 

copy.  You will be deemed to have received this information. It is also your 

responsibility to keep the University informed of all changes to your contact details.  

 

9. Additional Student Resources and Support  

The University and the ASB provide a wide range of support services for students, 

including: 

 ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching/studentservices/Pages/default.aspx 

Academic writing, study skills and maths support specifically for ASB students. 

Services include workshops, online and printed resources, and individual 

consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 

Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au  

 Capturing the Student Voice:  An ASB website enabling students to comment on 

any aspect of their learning experience in the ASB. To find out more, go to 
http://www.asb.unsw.edu.au/currentstudents/resources/studentfeedback/Pages/default.aspx. 

 Blackboard eLearning Support: For online help using Blackboard, follow the 

links from: www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 9385 

1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 

Academic skills support services, including workshops and resources, for all 

UNSW students.  See website for details. 

 Library training and search support services:   

http://info.library.unsw.edu.au/web/services/services.html  

 UNSW IT Service Centre: : 

https://www.it.unsw.edu.au/students/index.html 

Technical support for problems logging in to websites, downloading documents 

etc.: UNSW Library Annexe (Ground floor); Ph: 9385 1333. 

 UNSW Counselling and Psychological Services  

http://www.counselling.unsw.edu.au 

Free, confidential service for problems of a personal or academic nature; and 

workshops on study issues such as „Coping with Stress‟ and „Procrastination‟.  

Office:  Quadrangle Building, Level 2, East Wing; Ph: 9385 5418 

http://www.asb.unsw.edu.au/learningandteaching/studentservices/Pages/default.aspx
mailto:edu@unsw.edu.au
http://www.asb.unsw.edu.au/currentstudents/resources/studentfeedback/Pages/default.aspx
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
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 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) Advice 

regarding equity and diversity issues, and support for students who have a 

disability or disadvantage that interferes with their learning.  Office: Ground 

Floor, John Goodsell Building; Ph: 9385 4734   

 

10. Detailed Course Schedule 

A list of activities and reading for each scheduled lecture and seminar is provided at 

the end of this Course Outline for your easy reference throughout the session. Please 

note that all materials covered in lectures, prescribed readings, and seminars are 

examinable. 

Lectures Schedule 

Week Lecture‟s Main Topic  Required Readings 

1 Introduction 
No Reading/Submit Background 

Form (page 25) 

2 
Intro Cont-ed + The 

North American Case 
Edfelt‟s Chapters 1 & 2 

3 The ANZ Case Book Chapter @ Blackboard 

4 
The Western 

European Case 
Edfelt‟s Chapter 3 

5 
The Former Soviet 

Republics Case 
Edfelt‟s Chapter 4 

6 The Chinese Case Edfelt‟s Chapter 6 

7 In class Exam (MIDTERM) 

9 
The Latin American 

Nations Case 
Edfelt‟s Chapter 8 

10 
The African Nations 

Case 
Book Chapters @ Blackboard 

11 
The Islamic Nations 

Case 
Book Chapters @ Blackboard 

12 
The Japanese Case & 

Class Overview 
Edfelt‟s Chapter 7 & 9 

13 In class Exam (FINAL) 

  

http://www.studentequity.unsw.edu.au/
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Tutorials Schedule (Sections W09A & W10A) 

Week 
Required 

Reading 

Seminar’s Main 

Activity 
Submit/Due 

1 
No Tutorial during first week of 

class 
No Submission 

2 
Article @ 

Blackboard 
Team Creation & 
Team Activities 

No Submission 

 
Articles @ 

Blackboard 
Submit Background Reports (2nd & 3rd 

parts) via Blackboard 

3 
Same Articles 
@ Blackboard 

Discussion of 
Articles & 

Reports 

No Submission 

4 Edfelt’s Ch. 2 

Assignment 1: 
The North 

American Case 

(T1) 

Choice of 
Submitting 
Individual 

Assignment 

5 
Book Chapter 
@ Blackboard 

Assignment 2: 
The Australian 

Case 

(T2) 

Choice of 

Submitting 
Individual 

Assignment 

6 Edfelt’s Ch. 3 

Assignment 3: 

The Western 
European Case 

(T3) 

Choice of 
Submitting 
Individual 

Assignment 

7 Edfelt’s Ch. 4 

Assignment 4: 

The Former 
Soviet Republics 

Case 

(T4) 

Choice of 

Submitting 
Individual 

Assignment 

 

9 Edfelt’s Ch. 6 
Assignment 5: 
The Chinese 

(T5) 

Choice of 
Submitting 
Individual 

Assignment 

10 Edfelt’s Ch. 8 

Assignment 6: 

The Latin 
American Case 

(T6) 

Choice of 
Submitting 
Individual 

Assignment 

11 No Reading 

Teams’ 

Presentations  

(T1, T2 & T3) 

No Submission 

12 No Reading 

Teams’ 

Presentations  

(T4, T5 & T6) 

No Submission 
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Tutorials Schedule (Sections F10A/F12A & F14A) 

Week 
Required 

Reading 

Seminar’s Main 

Activity 
Submit/Due 

1 
No Tutorial during first week of 

class 
No Submission 

2 
Article @ 

Blackboard 
Team Creation & 
Team Activities 

No Submission 

 
Articles @ 

Blackboard 
Submit Background Reports (2nd & 3rd 

parts) via Blackboard 

3 
Same Articles 
@ Blackboard 

Discussion of 
Articles & 

Reports 

No Submission 

4 Edfelt’s Ch. 2 

Assignment 1: 
The North 

American Case 

(T1) 

Choice of 
Submitting 
Individual 

Assignment 

5 
Book Chapter 
@ Blackboard 

Assignment 2: 
The Australian 

Case 

(T2) 

Choice of 

Submitting 
Individual 

Assignment 

6 Edfelt’s Ch. 3 

Assignment 3: 

The Western 
European Case 

(T3) 

Choice of 
Submitting 
Individual 

Assignment 

7 Edfelt’s Ch. 4 

Assignment 4: 

The Former 
Soviet Republics 

Case 

(T4) 

Choice of 

Submitting 
Individual 

Assignment 

 

9 Edfelt’s Ch. 6 
Assignment 5: 
The Chinese 

(T5) 

Choice of 
Submitting 
Individual 

Assignment 

10 Edfelt’s Ch. 8 

Assignment 6: 

The Latin 
American Case 

(T6) 

Choice of 
Submitting 
Individual 

Assignment 

11 No Reading 

Teams’ 

Presentations  

(T1, T2 & T3) 

No Submission 

12 No Reading 

Teams’ 

Presentations  

(T4, T5 & T6) 

No Submission 
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11. Tutorials Assignments‟ Details & List of Required Reading2 

 Prior to Tutorial Week 2 Class: 

o Read: Managing multicultural teams. Brett, J., Behfar, K., Kern, M. C. (2006). 

Harvard Business Review. 

o Complete & bring to class a copy of: Where Have You Been?: An Exercise to 

Assess Your Exposure to the Rest of the World's People. Paul W. Beamish 

(2009)-9B09M086 

 Required readings for Background Reports (to be submitted before tutorial class 

in Week 3, 11pm via Blackboard): 

o Advanced leadership note: an institutional perspective and framework for 

managing and leading. Kanter, R. M., Khurana, R. (2010). Harvard Business 

School Note (9-410-076) 

o Leadership run amok: the destructive potential of overachievers. Spreier, S. W. 

Fontaine, M. H., Malloy, R. L. (2006) Harvard Business Review. 

 Week 4: Teams 1 (in each tutorial section) explore Canada as a specific context 

 Week 5: Teams 2 (in each tutorial section) explore New Zealand as a specific 

context 

 Week 6: Teams 3 (in each tutorial section) explore France as a specific context 

 Week 7: Teams 4 (in each tutorial section) explore Armenia as a specific context 

 Week 9: Teams 5 (in each tutorial section) explore Taiwan as a specific context 

 Week 10: Teams 6 (in each tutorial section) explore Argentina as a specific 

context 

 Week 11: Teams 1, 2 and 3 present their country analysis: 

o Teams 1 explore United Arab Emirates as a specific context 

o Teams 2 explore Netherlands as a specific context 

o Teams 3 explore Singapore as a specific context 

 Week 12: Teams 4, 5 and 6 present their country analysis: 

o Teams 4 explore Nigeria as a specific context 

o Teams 5 explore Brazil as a specific context 

o Teams 6 explore Turkey as a specific context 
 

                                                
2 Articles to be distributed through the class’ blackboard page 
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12. Course Forms 

 

MGMT 2106: ASSESSMENT TASK COVER SHEET 

 

 

Team #: ………………………… 

 

Name: ……………………………………………………… 

 

Student ID: ………………………… 

 

 

This sheet MUST be added as the first page of any assessment task you complete in this 

class as part of ASB‟s efforts to assure students to take responsibility of their work: 

 

 

I declare that this assessment item is my own work, except where 
acknowledge, and has not been submitted for academic credit previously 
in whole or part.  I acknowledge that the assessor of this item may, for 
assessment purposes: 

 Reproduce this assessment item and provide a copy to another 
member of the University 

 Communicate a copy of this assessment item to a plagiarism 
checking service (such as a similarity detection tool like Turnitin) 
which may then retain a copy of assessment item on its database for 
the purpose of future plagiarism checking. 

 
I certify that I have read and understand the University requirements in 
respect of student academic misconduct outlined in the Student Code of 
Conduct and Annexure 1 of the Student Misconduct Procedures. I certify 
that I have made a photocopy of my assignment. 
 
By signing this declaration I am agreeing to the conditions above. 
 

 

 

 

 

 

 

Student Signature 
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MGMT 2106: PERSONAL BACKGROUND INFORMATION FORM 

 

TUTORIAL IN WHICH YOU ARE REGISTERED (SECTION/TIME): 

 

 

NAME (AS NOTED IN THE ENROLMENT DOCUMENTATION) & student id (i.e., z #): 

 

 

 

PREFERRED NAME: 

 

 

NATIONALITY: 

 

 

COUNTRIES WHERE YOU HAVE LIVED (>1 year): 

 

 

LANGUAGES YOU ARE FLUENT IN (in addition to English): 

 

 

 

DESCRIBE YOUR PRIOR WORK EXPERIENCE (INDUSTRY, COUNTRY, 

SPECIALTY, ETC), EVEN IF IT IS ONLY INFORMAL OR WITHOUT PAY 

 

 

 

 

 

DESCRIBE THE REASON/S TO TAKE THIS CLASS (Be as explicit as possible) 

 

 

 

 

DESCRIBE WHAT YOU WOULD LIKE TO LEARN FROM THIS CLASS: 

 

 

 

 

WHICH IS THE COUNTRY YOU CONSIDER AS ‘HOME’ (I will assume that this is the 

country you know more about!)? 

 

 

 

 

DESCRIBE YOUR DREAM JOB (at least, industry and country): 


